Konapr

OTYET O BBIITIOJIHEHUHA ®opma o OKY ]
T'OCYJAAPCTBEHHOI'O 3ATAHHS Ne 0506001
Ha 20 23 roj ¥ Ha riaHoBeli mepuon 20 24 u 20 25 ronos
or" 1 " OKTAOpS 2023 r. Mata | 01.10.2023 r

. Kop no cBogHOMY
OromKeTHOE yupexxaeHue Boporexckoii obnactu

HauMeHOBaHMe rocy1apCTBEHHOTO . " peecipy
yAap "OCTpPOroXKCKHid TICHXOHEBPOJIOrMYECKUI HHTEepHAT"
YUpeXIeHUS
Bup nestenbHOCTH colaibHas 3alllUTa HACEICHUS
roCyJapCTBEHHOI'O YUPEKIACHHUS ITo OKBOJL
TTo OKBD]I
[To OKB3/]
(yxazmaacrcx BUJ JCATCIBHOCTUA IOCY JapCTBEHHOI'0 YUPCKACHUSA
u3 obuiepoccuifickoro 6a30BOro NepeyHs UM PETHOHAIBHOTO MEPEYHs)
ITepuopuuHOCTE E>xexBapTanpHas, rogopas

(YKa3bIBa€TCs B COOTBETCTBHH C [IEPHUOIUYHOCTHIO PEACTABIECHHSA OTYETA O BBINOIHEHHHU FOCYIapPCTBEHHOIO 3a1aHus,
yCTaHOBJIEHHOU B TOCYJaPCTBEHHOM 3aJ[aHUH)

Yacts [. CBeeHus 06 oka3pIBa€MbIX I'OCYIAPCTBEHHBIX YCIyrax

Pasnexn 1
1. HauMeHOBaHUE . Kon no obuiepoccuiickomy
N [IpenocraBienue coqUaIbHOIO 00CITy>XHBaHUSA B CTAIMOHAPHOHN Popme 6a30BoMy nepeuHio wid | 22.041.0
roCyIapCTBEHHOU YCIIyTH
PETHOHATBHOMY IIEPEYHIO

['pakIaHUH YaCTHYHO YTPATUBIIHMA CIIOCOOHOCTH JIHOO BO3MOXHOCTH
2. Kareropun notpeburenei OCYIIECTBIISATH CAMOOOCITy)KAUBaHUE, CAMOCTOSTEIBHO IIEPEBUTATHCS,
rOCyIapCTBEHHOU YCIIyTH obecreynBaTh OCHOBHBIC )XU3HEHHBIE TOTPEOHOCTH B CHILy 3a00JI€BaHUH,
TpaBMBI, BO3pPAcTa U HHBAIUIHOCTH

3. Ceenenns 0 GaKTHIECKOM JOCTIKEHHH ITOKa3aTeliel, XapaKTepU3yOIHX 00beM U (MIIH) Ka4eCTBO TOCY AapCTBEHHON yCIIyTH
3.1. Cenenus 0 GaKTHIECKOM JIOCTIDKCHHUU ITOKa3aTelNel, XapaKTEPU3YOIIUX KaueCTBO rOCY JapCTBEHHOM yCITyTH



IToxa3arens,

TMoka3saTens Ka4yecTBa rocy1apCTBEHHOH yCIyri

XapaKTepU3yOIUH
IToka3zaresp, XapaKTepHu3y FOLIUH ycnosus (hopmsr) CAMHMIA FATSHE
. coziepKaHue rocyIapCTBEHHON yCIly i OKa3aHHsA H3MEpEHHUA
PRARANRHEE rocyAapCTBEHHOM
Homep I OTKJIOHEHHE,
. JIOMYCTHMOE | MPEeBBIILIAIOIIEE
peecTpoBoit 3 YTBEPKJEHO B YTBEPXKIEHO B npuinHa
HaHuMEHOBaHHe MoKa3aTeNs ucrnonHeso | (BosMoxHoe) | momycTumOe
3amucH HauMeHO- | Kkox mo |rocynapcTBEHHOM | roCyAapCTBEHHOM ——— ) OTKJIOHEHHU
(HaumeHo- (HauMeHo- (uaumeHo- | (HauMeHo- |(HaMMEHO- BaHHe OKEU 3a/aHHH 3a/1aHKK Ha Ha OTHETHYIO OHEHY BOSMOXCHO
BAaHHE MOKA- | BaHME 0Ka- |BaHHE MOKa- | BaHHE MOKa- | BaHHe Ha rof OTYETHYIO JaTy sy oTicloHere
3arens) - 3aTens) 3aTeNs) 3aTens) noxa-
3atens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
22041001001 | TMpenocranenue | 'pascnaHuH OuHo Jlons nonyuarenel ITpoueHT 79 71,7
10000100910  Souwaneroro 4aCTMYHO CONMANBHBIX YCIIYT,
o6CITyKUBaHHA B =
0 crauponaproi | YTPATHBIIMH TOJTy HaIOLIKX COLHaNbHBIE
dopwme, smoas | CIOCOGHOCTH yciyry oT ob1ero yucna
OkasaHue 6o nosy4atesneil CouManbHbIX
COLMaNbHO- BO3MOIKHOCTH CJIYI, HaXOAALIUXCS HA
6BITOBBIX YCIYT, yemr, 5 -
coumansio- | OCYIIECTBIIATH COLMANBEHOM 00CITyXXHBAaHHU
MEIMUUMHCKUX caMOOﬁCIIy)KHB B OpraHu3auuud
Yenyh, COLMATBHO- aHue, IMpouent 0 0 0 5
TICUXOJIOTUYECKUX
yonyr, couanso- | CAMOCTOATEIBH
o e
TIERATOrRHECKI: KoNH4ecTBO HapyLUeHHI
yeayr, counansio- | repeIBUraThCs S——
HH I
TPYROBEIX YCIVT, | | oGecrieunBaTh
COLMaNbHO- 3aKOHOAATEeNIbCTBA B
npaBOBBIX YCIYT, OCHOBHBIC OTYETHOM FO}Iy,
YCIIyT B LIEJIX JKH3HEHHBIC BBISIBICHHBIX TIPH
nosbiiens | OTPeGHOCTH B
KOMMYHHMKaTHBHOT cu HPOBeﬂeH“H npOBCPOK
0 noTeHuuana J'[y
nonyuareneii | 3300NCBAHHS,
COUMaNbHBIX YCIYT, TpaBMBbI,
MO BO3pacTa U Y OBNIETBOPEHHOCTH TpouenT 100 100 100 5
OrpaHU4eHUs "
susenestensoct | AHBATHAHOCTH nojyareneil ColHanbHbIX
|, B TOM 4HClE YCIyI' B OKd3aHHBIX
neTeli-HHBATUIOB, COLMABHBIX YCITyrax
CPOUHBIX
COATEHEIXYCIYT: IpoueHt 100 100 89 5 11 KaHIUAATHI
Ha
JIOJKHOCTD
VKOMIUIEKTOBaHHE CIIELHATHCTO
OpraHu3aluu .
>
CreLUaNHCTaMHy, OKA3BIBAIOLHY
%4
OKa3bIBAIOIIHM X COLLYCTYTH
couuanpHbIe YCIyrH , IPOXOAAT
oby4eHHe 1
BaKIHHALMIO




IloBbILIEHHE Ka4€CTBA
COLMANBHBIX YCIYT U

3¢ HEeKTHBHOCTH UX
okazaHus (onpenenseTcs
HCXOIA U3 MEPOTIPUATHHA,
HanpaBJIEeHHBIX Ha
COBEPLICHCTBOBAHHE
LEATENBHOCTH OpraHu3aluH
[pH NPEAOCTaBICHUH
COLMANIBHOTO
00CITyKUBaHUA)

IIpoueHT

100

100

100

JIOCTYMHOCTB MOMyYEeHUSA
COLMIBHBIX YCITYT B
opranu3anuy (BO3MOXHOCTb
CONPOBOXACHHA TONyYaTeNs
COLMANBHBIX YCIYT TPH
nepeaBHKEHAH 10

TEPPUTOPHH YUPEKICHHUS
COLMANBHOrO 00CITyKHBaHMUA, a
TakyKe [PH MOJIb30BAHHH
yCITyramMu; BO3MOXHOCTB JUTSA
CaMOCTOATENBHOIO
nepeaBHKEHUS

[0 TEPPUTOPUH YUPEKACHHUA
COLMANBHOTO 06CITyKUBAHMS,
BXOJa, BBIX0/1a B IePEMEILCHHA
BHYTpH TaKoi opraHu3auuy (B
TOM 4HCITe JUIA

nepeaBIKEHHS B Kpecax-
KOJISICKAX), JUIA OT/ABIXA B
CHTYEM TIOTIOKEHUH, 2 TAKKe
IOCTYITHOE pa3MeIeHHe
060pyOBaHMA M HOCHUTENIEH
undopmarmu; 1y 6nuposaHue
TEKCTOBBIX COOOmEeHH
rOJIOCOBBIMH COOGIICHUAMH,
OCHAILEHHE YUPEKACHUS
COLMANBHOTrO 00CTYXHBaHUA
3HaKaMH,

BBIONTHEHHBIMH pelTbedHO-
ToueunsiM wpudTom Bpaitns,
03HAKOMJICHHE C HX TIOMOILBIO C
HaJMUCAMH, 3HaKaMH ¥ HHOM
TEKCTOBOM U rpadudeckoi
undopMaLueii Ha TEpPUTOPHU
yupexaeHus; Xy GliupoBaHue
roocoBoit nHbopMauu
TexcToBOM HHpOpMaLHeii,
HaJAMMCAMHU ¥ (MIIH) CBETOBBIMU
curHanamu, HHHOPMUPOBAHHUE O
NpeaoCTaBIISEMBbIX COLIMANBHBIX
yCITyrax C HCIOJIb30BaHHEM
PYCCKOr0 XECTOBOr'O A3bIKA
(cypaonepeBoia); OKa3saHHue

[MpoueHt

100

100

100




3.2. Tloka3arenu, XxapakTepu3yomue 00beM rocyJapCTBEHHOM yCIIyTH

IMokazatens, IToka3satenb 06beMa rocyAapCTBEHHOH yCIyri
. XapaKTCPUSYIOLH €AWHHLIA H3MEPEHHS 3Ha4YeHHE
IToka3aTens, XapaKkTepH3yOLIHii ycnoBus (popmbl)
S coJiep)KaHue roCy1apCTBEHHOH yCITyrH OKa3aHHUsl Cpenuuii
roCy1apCTBEHHO nonyctumoe | OTKIOHEHHE, pasmep
HOMeE TB H
P o ycym HauMEHOBa-HHE FERCPRERSD YTBEPXKIEHO B (Bo3moxHoe) | PEBRILIAIONICE npHYHHA TUIaThl
peecTpoBOH B roCyaapcT- MCTIONIHEHO | (o onanie JOTMyCTHMOE
rnokasaresns KOJ 1o rocy1apCTBEHHOM otknonenus| (ueHa,
3anHcH HaWMEHO-BaHHE OKEM BEHHOM S Ha OTYETHYIO (4enosex) (BO3MOXHOE) Tapud)
(HaumeHo- | (HaummeHo- | (HaummeHO- | (HauMeHo- | (HauMeHO- 3a/laHuK S naty OTKJIOHEHHE
Y 10 1@
BaHMeE MOKa- | BaHHE MOKa- | BAHHE MOKa4{BaHHe MOKa-| BaHHe Ha rozt AR
3aTens) 3aTens) 3aTens) 3aTens) noka-
3arens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
22041001001 | Mpenocrasnenue | [pakaHHMH OuHo YHCIEHHOCTh Yenosek 177 174 18
10000100910 cowmanerore | yacryyno rpaxaaH,
obciyKHBaHUA B .
0 craumonapuoii | YTPATHBLIHH MOJTY YHBLIHX
¢opme, simouas | CTOCOGHOCTH CoLHAaTBHbBIE
OKa3aHHe nubo ycinyra
COUMANIbHO-
BO3MOXHOCTH
6bITOBBIX yCIyT,
coumansho- | OCYLICCTBIIAT
MEIHLMHCKHUX b
yenyr, COUMaNEHOY camo0OCTy kK
TICHXOJIOrHYECKHX
YCIYT, COLMANBHO HBAHHC,
nenaroruyecknx | CAMOCTOSATEN
YCIYT, COLMANBHO BHO
TPYROBLX YEIVT, | pepeBuraTh
COLUMANIbHO-
NpaBOBbIX YCNYT, C,
yCHyr B Lensx obecrieunBat
MOBEIICHIN b OCHOBHBIE
KOMMYHHKaTHBHO
JKH3HEHHBIE
ro noreHuu4ana
nony4arenei NOTPEGHOCTH
COLMABHBIX B CHITYy
YOIy, MMEIOWNX | 39G0 1€ BAHMS,
OrpaHHYCHUA
TPaBMBI,
XKH3HENCATEIbHOC
TH, B TOM uncie | BO3pacTa v
nerei- HHBATHIHOCT
HHBANHAOB, H
CPOYHBIX
COUMANBHBIX

yenyr




1. HaumMeHOBaHME

Yacts I. CBeneHHs 00 OKa3bIBaEMBIX FOCYIApCTBEHHBIX yCIIyrax

Pasnen

—

IIpeocTaBIeHAE COMMATBHOTO OOCITYKHBAHUS B CTalMoHapHO# popme

Koz mo o01epoccHiickomy

roCyIapCTBEHHOM yCIIyTH 6asoBoMy nepeunto wim | 22.041.0
pemoaaanOMy TNEPEYHIO
Fpa)I(IlaHPIH IIOJIHOCTBIO yTpamanﬁ CIIOCOOHOCTE JTHOO0 BO3MOXKHOCTH
2. Kareropuu norpeburenei OCYLIECTBIIATH CaMOOOCITyKUBaHUE, CAMOCTOATCIIEHO nepeaBurarbCs,
TrOCyIapCTBCHHOM yCIIyTH 06ecIIeurBaTh OCHOBHBIE )KM3HEHHBIE OTPEOHOCTH B CHITY 3a0o0neBaHus,
TpaBMBbI, BO3pacTa 1 HWHBAJIMTHOCTHU
3. CBeneHus O (baKTI/I‘IeCKOM JOCTHIXCHHHU HOKaBaTCJIeI/I XapakKTECpU3yIomux 00BeM 1 (I/IJ'II/I) Ka4eCTBO FOCYIIapCTBCHHOﬁ yciyru
3.1. Ceeaenus o q)aKTI/I‘IeCKOM JOCTHXXCHUU rokasareliey, XapaKTEPU3YIOMHX Ka4eCTBO FOC}’]_IapCTBCHHOI/I yciyru
ITokazarens, =
. IMokasaTens Ka4ecTBa rocy1apCTBEHHON yCIyru
. XapaKTepH3yIoLHH
TToka3atelnb, XapaKkTepu3y IOLIHi €AVHHILA
= ycnosust (GopMer) 3HaYEHHE
cojiepKaHKe roCyIapCTBEHHOM YCIyTH H3MEDEeHHUs

YV HHKATBHBIH Oka3aHuA ; TR HEHIHe;

HoMep rOCY1apCTBEHHOMN

€eCTDOBO YTBEPXKIEHO B yTBEPXKAEHO B N JOMyCTHMOE | MPEBBILIAIOIIEE npHanHa
pecctp HauMEHOBAHHe MOKA3aTeMt | yaneno- | xommo |rocynapcrsennom|rocyaapcraentom HCTONHEHO | (gosmokHOE) | HOMycTHMOS | '~ g

3aIUCH (HanuMeHo- (HauMeHo- (naumeHo- | (HauMeHO- |(HaHUMEHO- Batie OKEU — 3a7aHUY Ha HA OTYETHYIO | orknoHeHHe | (BO3MOXKHOE)

BaHMe NOKa- | BaHue Moka- |BaHHe MokKa- | BaHHe MoKa- |  BaHHe - OTHETHYIO AaTy aaty OTKJIOHEHHE
3aTens) 3aTeNns) 3aTeNs) 3aTens) noKa-
3aTens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
22041001001 | Mpenocrasnenue Tpaxnanu OuHo Jlons nony4yatenei [TpoueHT 21 21 5
00000100110 cowamrore TIOTHOCTLIO. COLMANBHBIX yCIYT,
obcnyskuBaHus B yTpaTUBIIKI

0 MOy HaroLIHX COLIHAJIBHBIC

CTauMOHapHO#
tdopme, BriIOYaA
OKa3aHue
COLMANBHO-
GBITOBBIX yCIYT,
COLMANbHO-
MEIHULIMHCKIX

cnoco6HoCTb 6o
BO3MOXKHOCTH
OCYLIECTBJIAT

c Ly
, CAMOCTOAITE/ILHO
nepensuraTbcx,
obecneunsaTh

YCIyTH OT OOIIEro Yucna
nosy4arenei couuanbHbIX
yCIyT, HAXOAALIMXCS Ha
COLMATBHOM 00CTy )KMBaHHH

B OpraHu3alvx




yCHIyT, COUMaNbHO-
MCUXONOrHYEeCKHUX
ycayr, COUManbHO-
neaaroru4ecKkux
YCIyT, COUMANbHO-
TPYZOBLIX YCIYT,
coLMaIbHO-
MpaBOBbIX YCIYT,
yCIyr B LEJAX
MOBBILUCHHA
KOMMYHHUKaTHBHOI
0 MoTeHurana
nonyvarenei
COLIMANTbHbIX YCIYT,

OCHOBHBIE
KM3HEHHbIE
noTpeGHOCTH B
cuny 3abonesaHus,
TpaBMbl, BO3pacTa u

HMHBATUIHOCTH

Konu4ecTBo HapyLeHHH
CaHHTapHOTO
3aKOHOJATENbCTBA B
OTYETHOM IOy,
BBIABIICHHBIX NPU
pOBEJICHHH NTPOBEPOK

IIpoueHt




HMEKoLHUX
OrpaHHYeHus
JKU3HEIEATENLHOCT
H, B TOM YMCne
JAeTei-uHBAINIOB,
CPOUHbIX
COLMANbHBIX YCITyT

Y 10BIETBOPEHHOCTh I[TpoueHt 100 100 100
rnoJtyyaTesied CouranbHbIX
yCIyT B OKa3aHHbIX
COLMANBHBIX YCIyrax
Ipouent 100 100 89 11 KaHAUAATHI
Ha
JIOJDKHOCTD
VKOMIUIEKTOBaHHE CMELHATHCTO
OpraHu3auuu B,
CIELHATHCTAaMH, OKa3bIBAIOLIH
OKa3bIBAIOIHUMH X COLLYCITYTH
coLabHBIE YCITYTH , IPOXOAAT
obyueHHe u
BaKLMHALHIO
IToBbIlIEHHE KA4eCTBA IMpoueHt 100 100 100

COLMANBHBIX YCIyT H

3¢ PeKTHBHOCTH HX
okasaHus (onpeaensercs
HCXOJs U3 MEPOTIPHATHH,
HanpaBJIeHHbIX Ha
COBEpLICHCTBOBaHHE
NeATENBHOCTH OpraHu3aliu
IpH 11PEeOCTaBICHHH
COLMATBHOTO
o6CyKHBaHHA)




JIOCTYNHOCTH MOJTyYeHHA
COLMAIBHBIX YCITYT B
opraHu3aumMu (BO3MOXKHOCTb
COMpPOBOXKICHHS MOTydaTeNst
COLMATBHBIX YCITYT NPH
nepeABHKEHHH MO

TEPPUTOPHH YIPEKACHUA
COLMaIBHOro 00CTyKHBAHHUSA, &
TaKXe MPH MONb30BaHUH
yCITyraMH; BO3MOXHOCTb JUIS
CaMOCTOATENLHOIO
MEPEABHKEHUA

10 TEPPHTOPHH YUPEKACHHA
COLHMAIBHOro 06CTyKUBAHUS,
BXOJa, BBIXO/Ia M NIEPEMELICHUA
BHYTpPH TaKOH OpraHu3auuu (B
TOM YHCIIE JUIA

nepeBIKEHHA B Kpecax-
KOJIACKAX), JUIA OTABIXA B
CHYEM TOJIOKEHHH, A TAKKE
JIOCTYIHOE pa3MellleHHe
060pyIOBaHUA U HOCUTENEH
undopMaunu; 1y6nuposanue
TEKCTOBBIX COOOIEeHHUMH
FOJIOCOBBIMH COOOIICHHAMH,
OCHAILEHHE YIPENKICHUA
COLMANBHOTrO 00CTyKHBaHUA
3HAKaMH,

BBINOTHEHHBIMH penbedHO-
ToueyHbIM wpHdToM Bpaiins,
03HAaKOMJICHHE C HX MOMOIIBIO C
HaJIMUCAMH, 3HAKaMH ¥ HHO#
TEKCTOBOM M rpaduyeckoit
uH}pOpManKei Ha TEPPUTOPUH
yupexxaeHus; Ty OmupoBanue
ronocoBoi MHMOpMaLHK
TeKCTOBOM MH(OpManmeid,
HAANUCAMH W (W) CBETOBBIMH
CHrHaNaMH, HHPOPMHUpPOBaHHE O
MPeOCTaBIIAEMBIX COLMATBHBIX
yCIyrax ¢ HCMoTb30BaHHEM
PYCCKOr0 XKeCTOBOrO A3BIKA
(cypronepeBosia); OKasaHHE

IIpoueHT

100

100




3.2. [Toka3arenu, xapakTepu3yromue 00beM rocy JapCTBEHHOR YCIIyTH

Ilokasarens, =
. IMokasarens 06BeMa rocy JapCTBEHHOM YCIy |
. XapakTepH3y LMt
IMokasarenb, XapaKTepU3y FOLH
. ycnosus (hopmbr) €IMHHLA U3MEPEHHUS 3HaYeHHe N
_| comepxanue rocynapcrsennoit yciyru Cpenuuii
YHUKaNBHBIH OKa3aHus —
" o JIOMyCTHMOE > pasmep
HOMEp LOCYIAPCTBEHHOM YTBEPXKAEHO IpeBBILIAIOLIEE
" u YTBEPXKIEHO B (BO3MOXHOE) wIaThl
peecTpoBoii HaMMEHOBa-HUE B roc NpHYHHA
yaapct- HCIIONHEHO LOMyCTHMOE
- — KOZ 10 rocyAapCTBEHHOM OTK/IOHEHHE otknonenus| (UCHA,
(naumeno- | (naumeno- | (Hammeno- | (Haumeno- | (HauMeHO- HAaUMEHO-BaHUE | ~r Py BEHHOM A Ll A S (Bo3MOXKHOE) Tapud)
BaHHe M0Ka- | BaHHe MOKa- | BAHKE I0Ka{ BaHHe MOKa-| BaHHE 3anaHul OTHETHYIO KIaTy Aary OTKJIOHEHHE
3aTesns) 3atens) 3arens) 3aresns) noka- Ha rox
2aTeng)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
22041001001 | Mpenocrasnete | ["parkgaHuH OuHo YuCneHHOCTh Yenosek 48 48 10
00000100110 SOUWHamHOrO | HonpocThi0 rpaxiaH,
06CIyXUBAHUS B .
0 crawnonaproii | Y TPATHBILHI MOy YUBLINX
topwme, BiuToUas CcrnocoGHOCTh couHrabHbIE
oKasaHue nu6o yemyru
COLHMANbHO-
g BO3MOXKHOCTH
BITOBBIX YCHIYT,
coumansio- | OCYLUCCTBIAT
MEOHULIMHCKHX b
Yeayr, COMANEHOY caMO0GCITY K
HueCKHX
YCIIYT, COLMANBLHO MBaHHE,
neparoruyeckux | CAMOCTOATEN
YCIIyT, COUMaBHO BHO
TPYROBEX YOIVT, | nepenBurath
COLMAJIBHO-
MPaBOBBIX YCIYT, e,
yenyr B uensx | obecriedusar
TOBLIIEHHS b OCHOBHBIE
KOMMYHHUKAaTUBHO
JKU3HEHHBIE
ro noreHuyana
nony4arenei HOTpeGHOCT"
COLMANIBHBIX B CHITY
yenyr, UMEIOLINX | 35Go1eBaHUs,
OrpaHH4Y€HHA
TpaBMBl,
JKU3HENCATEJIBHOC
TH, B ToM uncne | BO3pacra v
neteli- HMHBAJIHJIHOCT
HUHBAJIMIOB, u
CPOYHBIX
COUMATBHAIX
PykoBoguTens (YIOITHOMOUYEHHOE JIMLIO) Jupekrop
(XOJDKHOCTB)

n 04 n

OKTOps

20 23 1.




