VTBEPXJIAIO
PykoBoauTens
(ynoIHOMOUYEHHOE JIHIIO)

JlenapTaMeHTa COLHaIbHOM 3aHThL BOPOHEKCKOH obnactu
(HaMMEHOBaHKE OPraHa, OCYIIECTBIAIONEr0 (YHKLMH H 10IH] z_oﬁc_ ﬁuahﬁn:n“ [ABHOTO PACTIOPAINTENSA

PykoBoautens
(I0JKHOCTB)
" Mm LU}
TOCYJAPCTBEHHOE 3AIAHUE Ne eowzmmm 0506001
Ha 20 21 roa M Ha IUIAHOBBIA IEPHO 20 22 u20 23 romoB Jlata Hayasa neicTBHs 01.01.2021
JlaTa oOKOHYaHHA
JeicTBHA
6 B i o6 Kon mo ceogHOMY
I0JIXKETHOE Yupe OPOHEMKCKOU acTH
HaumeHnoBanue " L o u\c I = i " peecipy
OCTpOroyKCKHH MCHXOHEBPOIOrHYECKHH HHTEPHAT
rocyapCTBEHHOTO YUPEKICHHS
[To OKB3/1 87.30
Buna nestenbHOCTH [To OKBO/1
rocyZ1apCTBEHHOIQ YUPEHACHHA colMasbHas 3allMTa HaceJIEHHUs ITo OKB3/1
(ykasblBaeTcs B IEATENLHOCTH TOCYIAPCTBEHHOTO YUPEHICHHA
u3 obmepoccuiickoro 6a30Boro nepeyHs win geneparbHoro nepeuHs)




1. HaumenoBanue
roCyZapcTBEHHOH YCIyTr

2. Kareropuu
morpebuTenei

rOCyIapCTBEHHOHN YCIIyTH

[IpeocTaBieHHe COLHAIBEHOTO 00CTyKMBAHHSA B CTALHOHAPHOH hopme

Yacts I. Ceeenus 00 0Ka3bIBa€MbIX I'OCYAaPCTBEHHBIX YCIyrax

Paznen 1

Kon no o6mepoccHHCKOMY
6a30BOMY MEPEYHIO WITH
PErHOHATEHOMY IEPETHIO

['pajkIaHHH YaCTHYHO yTPATHBIIHH CIOCOOHOCTH JIHOO BO3MOXKHOCTH
OCYIIECTBIATEH CAMOOOCTyKHBAHHE, CAMOCTOSTENILHO TIEPE/IBUTATHCS,

obecrednBaTh OCHOBHEIE JKH3HEHHBIE IOTPEOHOCTH B CHILY 3a00JIeBaHus,
TPaBMBI, BO3PAaCcTa H HHBAIH/IHOCTH

3. TlokasaTel, XapakTepu3yrolae 00beM i (MITH) Ka4ecTBO roCy/AapCTBEHHOH YCIyTH

3.1. [Moka3aTeny, XapaKTepU3yIONIHe Ka4eCTBO rOCy1apCTBEHHOM YCIyTH

22.041.0

TIMokasatens, XapakTePH3YIOUIHI colepKaHHe

[NokazaTeinb, XapaKTepH3yIOmHH
ycnoBHA (Popmbl) oxazaHHA

[Moka3zarens kadecTsa

3HayeHHe NoKa3aTes KavecTsa

JlonycTHMBIE (BO3MOKHBIE)
OTKJIOHEHHS OT YCTAHOB/ICHHBIX

rocyAapcTBeHHOMH YCIyrs
(10 cpamcremiass) roOCyJapCTBEHHOH YCITyTH rocyJ1apCTBEHHOH yCIyrH rOCYAapCTBEHHOMH YCIyrH nokasaresei kauecTsa
YHHKabHBIH P (1o cnpaBoYHHKaM) roCyNapCTBEHHOM eIyt
HOMEp —TIOBAA
peecTpoBoii Conepxann | Conepxanu CiiAMMe EIHHALA HIMCPCHEY 2021 ron|2022 rom|2023 rox
i - 2-H
SankoH e ycyrs 1 € ycIyrd 2 yenyra 1 Ao__avn.n:cﬁ Lo i B a0COMOTHBIX
(naumenopany | (HaumenoBany | (HanMenosany | (HaumenoBan|  (HauMeHOBaHHE HAVMCHOBARHS IOKEIATONT e | ORI (HHAHCOBBIH | MNAHOBOrO | MIAHOBOIO | B OpPOUGHTAX | o . o
e nokasarens) | e nokasaress) | € nokasaress) He nokasaresis) OKEM roz) Depmcas) nepuane)
nokasareJs)
1 2 3 B 5 6 7 8 9 10 11 12 13 14
8700000.99. | Hpeaocrasaenne T'pakaanun OuHo Jlons nomy4areneil COHANbHBIX I[NpoueHt 744 79 79 79 5
i N COLUHANBHOIMO HACTHYHO
0.AD20AA01 . sipbim YCJIYT, TOJTYHAIOMIHX COLHANBHBIC
000 crausonaproii | cnocoGrocTs 6o yenyru ot obuiero uena
opme, Bxmodan BOIMOXHOCTH noyyatenei CoUHATbHBIX YCIIYT,
OKa3aHHe OCYLIECTBAATH HaxoAsALHXCA Ha
o S eNerH COLHANBHOM 0GCITYKHBAHHH B
GbITOBBIX YCIYT, | , CAMOCTORTENLHO
i % = . PSP
o amoo_:?:aq? KonuvecTso HapyleHHH IMpouent 744 0 0 0 5
YCIYT, COLHANLHO- OCHOBHBIE CAHHTapHOro 3aKOHOIATENBCTBA B
NCHXONOTHYECKHX KHIHECHHBIE OTHYETHOM TOJ1y, BBIABICHHBIX IMPH
yenyr, counansho- | notpebuocT B NPOBE/ICHHH MPOBEPOK
neparoruyeckux | cuury 3af
yenyr, coumanbKo- [Tpanbi, Bospacra i Y IOBNETBOPEHHOCTH NOyvaTene Ipouent 744 100 100 100 5
TPYAOBBIX YCHYT, HHBATHAHOCTH COUHANBHBIX YCIYT B OKa3aHHbIX
COUMANBHO- COLHANTBHBIX yCiTyrax
NPaBOBLIX YCIYT,
yonyT B HeAX VKOMIUIEKTOBAHHE OPraHH3aUHH Ipouent 744 100 100 100 5
NOBBILIEHHUS CNELHATHCTaMH, OKa3blBalOLIHMH
KOMMYHHKATHBHOT COLHANBHBIC YCITYTH




Vv Cnunadia
nonyuarened
COLMANBHBIX YCITYT,
HMEHLIIHX
OrpaHHHuCeHHS
KHIHENIEATENEHOCT
H, B TOM YHCAe
AeTeH-HHBATHAOB

[MosbileHHEe KaYecTBa
COLHANBHBIX YCITYT H
3(peK THBHOCTH HX OKa3aHHs
(onpenensercs HCXOAA U3
MEpOTIPHATHI, HANPABIEHHBIX HA
COBEPIICHCTBOBAHHE
JIEATENIEHOCTH OPraHH3alHH TIPH
Pe0CTABICHHH COLHATBHOIO

[TpoueHT

744

100

100

100

JLOCTYNHOCTE NOMYHEHHA COUMANBHBIX yCIyT|
B Opranu3aumy {BOIMOXKHOCTb
CONPOBOKACHNS NOMYHATENS COUHATBHBIX
YCIYT NPH NEPEABHAKCHHH M0
TEPPHTOPHH YHPEKAEHHA COUHATBLHOIO
ofCTyRHBAHNKA, A TAKOKE MPH MOML30BAHHK
YCAYTaMH; BO3MOKHOCTS JUIA

CAMOCTY HOTO nep
110 TEPPHTOPHH YHPERACHHA COLHANLHOTO
oBCayKHBAHNA, BXO/A, BLIXOAA H
nepeMelieH s BHYTPH TaKoil OpraHH3aumH
(B TOM uHCHE IR
NepeBHAKEHHS B KPECAAX-KONACKAX), /s
OTABIXA B CHIAYEM MONOKEHHH, & TAKKE
MOCTYNHOE pasMeienne oGopynoBaHis H
HoCHTEnE
uropMaLmK; TyGAHPOBAHKE TEKCTOBBIX
coobmennit ronocoBbIMH cOOBLIEHHAMH,
OCHAUIEHHE YUPEKASHHA COUHANBHOTO
OBCYKHBAHNA 3HAKAMH,
Bl pensedHo-T0
pudron: Bpaiin, e
0 C Ha, H HHO
TEKCTOBO M rpaduueckoii
urdopMaLHeii HA TEPPHTOPHH YIPEKIACHHS,
yGnuposanme rofocosoil HHpOpMALIH
- " =
(1unu) CBETOBBIMH
curnanami, HHPOpMHpOBaHIE O
npexc IX COL IX YCIyrax ¢
HCTIONB30BAHHEM PYCCKOrO XKECTOBOTO
s3wika (Cypnonepesosia);, OkasaHHe

MHBIX BHAOB MOCTOPOHHEH NOMOIH)

IMpouenr

744

100

100
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3.2. [oka3arei, XapaKTepH3yomue 00beM roCy1apCTBEHHON yCIyTH




Jlonycrumble

HHBATHAOB

[Noka3zarens,
(BO3MOXHBIE)
XapaKTepH3yroLHi Pazmep
[Toka3zarenb, XapaKTepH3yIOUHui OTKJIOHEHHA OT
yenosus (popmer) IMokasarens o0beMa 3uauenne nokasarenn obbema nnatel (exHa, Tapud) (pasmep roosoi
cozlepKaHne rocyIapCTBEHHON YCIyTH YCTaHOBJICHHBIX
OKa3aHus rOCYIapCTBEHHOH yCITyrH roCyIapcTBEHHOI YCIyTH ATkl [IPH MaKCHMaNbHOM Habope
VEEXANEHE (o cnpaBoYHHKAM) or niokasareneii o0beMa
yAaPCTBEHHOH YCIYTH yeayr, pybneit) i
i HOMEp (no cnpaBoYHHKaM) rocy1apCTBEHHO
peecTpoBoii bt
—ConepRan |
3AMHCH = €/IHHHLA H3IMCPECHHA 20 21 ron | 20 22 ron | 20 23 ron | 20 21 ron | 20 22 rox | 20 23 rop | B MPOUCH- 8 abcomor-
ME YCIYTH | He YCHyrH OKa3aHHA — — e — e — A e
1 2 yeayra | HAMMEHO-BaHHE (ouepenoii | (1-i rox (2-fi ron, | (ouepennoii | (1-i rox (2-i rox
(nanmenosa | (Hanmenosa | (Hanmenosa | (HanmeHoBa | (HaMMEHOB T tco- | ARNSG0PD | KROSGID | @NHEMICE- | EISOBIND § EERMOROCD o oo
Tens B e koz no OKEH BBlii roz) nepuosa) nepuona) Bhiii ron) nepHoma) | mepuona) Tenax
Hue HUE Hue HHE aHue (uenosex)
nokazaresns) | nokasarens) | nokasarens) | nokasarens) | nokasareis
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
87000009 | Mpenocrasaenn | - paiaanisn O4no UHCIeHHOCTD Yenosek 792 177 177 177 280961,0 10 18
0Q>UNO> € COLHANBHOrO HACTHYHO _.Umuzhm.:.
0By B| yrp i
A01000 craunonapHoii | cnocoGHOCTH FVARY ANDIITAR
hopme, Brmovas nubo COLMANIbHBIC
OKa3aHWe BO3MOMXKHOCTH YCIYTH
counansho- | OCYmecTBAATE
GrrToBBIX YCyT, | camoobeaykusa
COLMANBHO- HHe,
MEIHUHHCKHX | CaMOCTOATENBHO
yeayr, MePEBHTATLCH,
0~ 0OCC! Th
MCHXONOTHYECK OCHOBHBIC
HX yCayr, KHIHEHHbBIE
coumansio- | norpebHOCTH B
nesarorH4eCKHx cHy
yoayr, sabonesamus,
COUMANBHO- TPaBMbl,
TpynoBeIX yonyr,|  BO3pacTa W
CouMaANBLHO- HHBANHJIHOCTH
NpaBoBbIX
yenyr, yenyr 8
uensx
MOBLILICHHA
KOMMYHHKATHBH
Oro noreHuHana
noayuarenei
COUHANBHBIX
yenyr,
HMEHOLIHX
OrpaHH4YeHNs
KHIHERCATEAbH
OCTH, B TOM
umcne aereii-




4. HopMaTHBHBIC IIPaBOBBIE aKThI, YCTAHABIIHBAIOMHE PA3MED IUIAThI (ueny, Tapud) b0 MOPAIOK €€ (Ero) yCTaHOBIICHHSA

HopmaTuBHbIH NpaBoOBOii aKT

BH]I nﬁﬂm“_mE_\:ﬂm opra” JlaTta HOMED HaHMCHOBAHHC
1 2 3 4 5
[Mpukas JlemapTaMeHT COLMANbHOM 29.04.2020 24/u 06 yTBepxaeHIH TapH(POB HA COLUMATBHBIC YCIYTH,
3amuThl BOpoHexKCKOi 0Ka3bIBa€MbI€ MMOCTABLINKAMH COLMATBLHBIX YCIYT B
obnactu CTALHOHAPHOH M MOJTyCTAlHOHAPHO# GOpMAX COLMATLHOIO

obcmyxkusanns B Boponeskckoit 06,1aCTH, Ha OCHOBAHMH
MO/TyIEBHIX HOPMATHBOB (PHHAHCHPOBAHHA COLMATBHBIX
YCIOVIE

5. TIopsiok oka3aHMsi TOCYIapCTBEHHOM YCITyTH

denepanbHblif 3aK0H 0T 28. 12.2013 Ne 442-®3 «O06 0cHOBAX COLMANIBLHOTO 00CTYyKUBAHUA IPAXKAAH B Poccuiickoit Penepalin», NOCTAHOBIEHHE

5.1. HopmaTtuBHBIE IPABOBBIC

npaBuTENnsCTBA BopoHexckoil o6nactu ot 22.06.2018 Ne 553 «O06 yTBEpXKICHHHU TIOPA/IKA NPEJOCTABNEHHS COLUMATBHBIX YCIYT NOCTaBLUHKAMH
COLMANBHBIX YCIIYT Ha TeppHTOpHH BopoHexkckoii o0nacTiy, NpHkas AenapTaMeHTa colManbHOii 3aumTs Boponexckoii o6nactu ot 28.11.2014 Ne

AKTEI, peryiin HE 110 OK N

» PECYIRAPYIO, ﬁMb 3251/0]1 «O6 yrepkaenun [Tops/ka NpeOCTaBICHHA CBEJCHHH U IOKYMEHTOB, HeoOXOAUMBIX I MPENOCTABIEHHS COLMAbHBIX YCIIYT Ha
OKa3aHHs roCyapCTBCHHOM TeppuTopin BopoHekckoii 06acTiy, MpHKa3 IeNapTaMeHTa COIMaTbHOH 3alAThI Boposexckoit o6nact ot 20.06.2018 Ne 27w «O6 opranusauuu
YCIIyTH JEATENLHOCTH 110 PH3HAHAIO TPAKIAH HYXKIAIOMMMHCS B COLMANLHOM 00CTYKHBAHHH H COCTABIICHHIO HHAHBHIYaNbHBIX POTPAMM TIPeoCTABIIEHHs

COLMAIBHBIX YCIyT".

(HAMMEHOBaHKE, HOMED M J1aTa HOPMATHBHOTO MPABOBOTO AKTa)

5.2. Topsmok uHGOPMHUPOBAHUS NOTEHIHATBHBIX notpebuTeneil rocy1apCTBEHHOM yCIyTH

Cnoco6 uHOPMHUPOBAHHS

Coctas pazMenaeMoii HHpopMaluH

YacToTa 00HOBJICHAS HH)OPMAIIHH

1

2

3




Ha uH(popMaHOHHBIX CTEHAAX B MOMEIICHHAX
OpraHM3allii COUMANLHOTO 00CITYKHBAHMUS, B
CpeicTBaX MacCoBOH HH(MOPMALIHH, B CETH
"MuTepuer”, B TOM YHc/ie Ha OQHIMATBHOM caiiTe
OpraHH3aluu

1) lata rocyapcTBEHHON PEruCTPaLH IOPHIHYECKOro 1A, CBEICHHA 00 yupenurene
(Y4peauTensx), MecTo HaXOKICHHS, HAIHHE QHIHANOB, PEXHM H rpacduk paboTsl,
KOHTAKTHbIE TenedoHbl, aIPec IMEKTPOHHOMH TMOYTHI;

2) CTpYKTypa H OpraHbl ynpasieHHs OpraHH3alHH COUHANEHOTO 0DCITYKHBAHHS,

3) dopma coLHaAnBEHOro 00CTyYKHBAHHS, BHIbl COLMANBHBIX YCIYT, NOPAAOK H YCIOBHA HX
NpefoCTaBNeHHA, TApH(BI HA COUHATBHBIC YCIIYTH,

4) YHCIIEHHOCTD MoJTy4aTeNeil COUHaNbHBIX YCIyT 0 (opmam COLHANBHOro 0GCIyKHBAHHA H
BHJIBI COUHANBHBIX YCAYT 32 CHET GIO/IKeTHBIX ACCHTHOBaNHii H3 Glo/uKeTa Bopoueskckoi
obnact |

5) PYKOBOJIMTE!Tb, 3AMECTHTE)b, PYKOBOJHTENH (PHIHATOB (NpH MX HATHYHH), IEPCOHATBHBIH
cocTae paGoTHHKOB (C YKa3aHHEM C HX COTJIACHS YPOBHSA 00Pa30BaHKA, KBANH(QHKALIHH H ONbITA
paGoThl) OpraHH3aLHH COLHATRHOrO OBCHYKHBAHHS,

6) MaTepHANBHO-TEXHHYECK0e obecneyeH e NPEI0CTABNCHHA COUHATBHBIX yCIyT (HanH4He
0GOPYAOBAHHBIX MOMEIIEHHIT JU1A NPEOCTABICHHA COLHANLHBIX YCIYT, B TOM HHCIE
6uGnHOTEK, 0GHEKTOB CNOPTA, HAMHHYKE CPEICTB 00YUeHHs i BOCIIUTAHKA, YCIOBHA MHTAHHA H
ofecneseHne 0Xpabl 340POBbS NMojy4areseil COUHaTbHBIX YCIyT, I0CTyT K HH(OPMAIIHOHHBIM
cucTeMam B ciepe COHaIbHOro 0bCmyKHBAHHA H CCTH "Hurepuer"),

7) KOJH4ecTBO CBOOOAHBIX MECT JUTA MpHEMA nosyuaTeneii CoUHATBHBIX YCIyT Mo Gopmam
COLMANEHOrO 06CTyKHBAHHA, PHHAHCHPYEMBIX 3a CHET GIOMKETHBIX ACCHTHOBAHHH 13
Gromkera Boporeskckoi obnacTy;

8) 06Bem NPEAOCTARIIAEMBIX COLHANIBHBIX YCHYT 32 CHET OIOJDKETHEIX ACCHIHOBAaHHH U3
Giomkera BopoHexckoi obnacTH;

9) HaTHYHE JIHLICH3HIT HA OCYLIECTBJICHHE JIEATENBHOCTH, nojexaiieil JTHLEeH3HPOBAHHIO B
COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccriickoii (Desiepatini;

10) oTHeTH! N0 (PHHAHCOBO-XO3ATCTBEHHOH AEATENBHOCTH OPraHH3aLHH COLHANBHOTO
o0CTyKHBAHHA,

11) npaBxia BHYTPEHHErO pacnopsaaka s nojyuareneii COLHATLHBIX YCIYT, MPaBHIa
BHYTPEHHEr0 TPYJ0BOr0 PAacropsIka, KOILIEKTHBHBIH 10r0BOp,

12) HanH4He NpeAnHCaHHii OpraHoB, OCYLIECTBIAOWHX roCyapCTBEHHBIH KOHTPOJL B cepe
COLMANBHOTO 0OCTYKHBAHHSA, H OTYETHI 00 HCTIOHEHHH YKA3aHHBIX NPEANHCAHH,

12.1) npoBeieHHe HE3aBHCHMO#i OLIEHKH Ka4eCTBa OKA3AHHS yCIyT,

13) uHas HEQOPMALHS, KOTOPas pa3MEMIAETCs, ONyG/IHKOBBIBACTCA N0 PELICHHIO MOCTABIHKA

[To Mepe BHECEHHA U3MEHEHHI

1. HanmenoBpanue
rocy/IapCTBEHHOM YCIIyTH

Yacts I. CBeieHns 00 0Ka3bIBAEMBIX FOCYIaPCTBEHHBIX YCIIYTrax

Pasnen 2

[IpeocTaBIieHHe COMUATLHOTO 0OCIYKUBAHAS B CTAIHOHAPHOH ¢opme

Kon no obimepoccuiickoMy
0a30BOMY TNEPEUHIO WK
PETHOHANILHOMY TIEPEYHIO

22.041.0




2. Kareropuu
norpedbuTenei

rOCy/IapCTBEHHOM YCIIyTrd

['pa/IaHKH [IOJIHOCTHIO YTPATHBIIAH CIIOCOOHOCTH 100 BO3MOXKHOCTH

OCYLICCTBIISTH ONZOO@OEE&NENQ. CaMOCTOATENBHO MEPEABUTATHCA,

oBecIieunBaTh OCHOBHEIE JXH3HEHHBIE TIOTPEOHOCTH B CHITY 3a00/ICBaHHA,
TpaBMBbI, BO3PAcTa ¥ MHBAIH/IHOCTH

3. [Noka3zareH, XapakTepU3yIOIHe 00beM H (HIIH) Ka4ecTBO rOCy/JIapCTBEHHOR YCIYTH

3.1. IToka3saTeny, XapaKTepH3yIOIIKe Ka4yeCcTBO TOCY/JApCTBEHHOH yCIIyTH

Y HUKANBHBIH

INokasarens, XapakTepH3YIOLIHii colepkaHHe

TMokazaTelk, XapaKTepH3YIOLIH#H

IMokazarens KayecTsa

3HayeHHe noKa3aTens KayecTsa

JlonycTHMBbIe (BO3MOXKHBIE)

M, B TOM 4HClIe
nereii-HHBANHAOB

COBEPLICHCTBOBAHHE
JEeATEIbHOCTH OPraHH3alHH NpH
npeaoCTaBICHHH COLIHATBHOIO

O0CIVKHBAHNA)

HOMEp CopepxatH Copepxanu OKa3aHHA eHHHLA H3IMEPEHHSA 2021 ron]2022 rom| 2023 rom
o — —_— i B abCONMIOTHBIX
peecTpoBOH e ycryrH 1 € YCIyrH 2 yenyra | HAUMEHOBAHHE MoKasares xonmo | (ovepennoi (1-i ron (2-i ron BODOUCHTAX | @ rensx
A HAHMEHOBAHHE K
3arHCH (HanMeHOBaHH | (HaMMeHOBaHH | (HaMMEHOBaHH | (HaHMEHOBaH (HaHMEeHOBaHHE OKEHM |®uHaHCOBbIi | MIAHOBOrO | IUIAHOBOTO
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8700000.99. | Tpenocrasnenne | [‘paxaaHHH Quno Jlons nony4areneit COUHATBHBIX [lpoueHt 744 21 21 21 5
0.AD20AA00 SEEHHH , | mommoctiio YCIIYT, NOMYYAIOLIAX COLMANBHBIC
000 cramwomapwoii | YTPATHBLIM yeiyrs ot ofuiero Yucna
dopwe, skmouas | CMOCOOHOCTH nostyyaresnei COUHANbHBIX yCIyT,
DERSE-— 6o HAXOJALHXCH HA
o BO3MOMXHOCTH COLHANBHOM 00 BaHHH B
s ; CITYHH
COMEAILIO- OCYLIECTBIATH ODraHH3aUHH
memHuHCKX | CAMOOGCTYHKHB KonuuecTso HapyleHHi ITpouent 744 0 0 0 5
YCIYT, COUMANBHO- anue, CaHHTAPHOIO 3aKOHONATENbCTBA B
NCHXOMOTHUECKHX | MOCTOSTENBH OTHETHOM IOy, BBIABICHHBIX IPH
YCAYT, COLHANLHO-
e — o NpOBEJICHHH NPOBCPOK -
yeayr, cousansho- | nepeBHraTECA VY 10BNIETBOPEHHOCTD NOAyYaTeNeH [Tpouent 744 100 100 100 5
TPYAOBBIX YCIYT, | oGecrieuHBaTh COLHMATBHBIX YCIYT B OKa3aHHBIX
COUMANBHO- i
OCHOBHBIE COUHANBHBIX YCIIVIAX
PABOBLIX YT, YKOMIUIEKTOBAHHE OpraHH3alHH IMpoueHT 744 100 100 100 5
YCIYT B UEAAX KH3HECHHBIC
CrEIHATHCTAMH, OKa3bIBAIOIHMH
nosbiwetis | oTPeGHOCTH B
KOMMYHHKATHBHOT cry COUHAIBHBIE YCITYTH
O nOTEMIHARL [loBbiIeHHE KAYeCcTBa I HT 44 3
4 - o e poue 7 100 100 100
it COLHABHBIX YCIYT H
COLMANBHBIX YCAYT, TpaBMBbl,
HMEIOUHX BO3pACTA H w%awzco._.: HMX OKa3aHHA
s H
orpammenun | MAHOCTH (onpejenseTcs HCXOA H3
ek MEpONPHATHH, HANPABIEHHBIX Ha




JloCTynHOCTS MOAYYEHHs COUHANBHBIX yCIyr
B OPraHH3aumH (BOIMOKHOCTE
CONPOBOKICHHSA NOMYHATENS COUHATBHBIX
YCAyT NPH NepeaBIBKeHHH no
TEPPHTOPHH YYPEKACHHA COLHANLHOIO
oBcayKHBAHHS, A TAKKE NPH NOJIL3OBAHHH
YCAYraMu; BOIMOKHOCTb JUIA
CAMOCTOATENBHON _.—nmuﬂhn:*m::h
0 TEPPHTOPHH YHPEKACHHA COUHANEHOTO
obcaykHBaHHA, BXOJIA, BLIXOJA H
NEpeMElICHHA BHYTPH TAKO OPraHH3aLHK
(B TOM YHCHE 1A

p B Kpec ), s
OT/BIXA B CHAAYEM NONOKEHHH, & TAKKE
AocTymHoe pasMetnenne ofopynosanus 1
HocHTENeH
unopmaii; IyGIHPOBAHHE TEKCTOBBIX
= -

OCHAULIEHHE YIPEKICHHUA COLUMANBHOIO
oBCHyKHBAHHA SHAKAMM,
BHINOMHEHHBIMH PENbEPHO-TOHEHHBIM
wpudrom Bpaiina, osxakomnenne ¢ ux
MOMOULBIO ¢ HAAMHCAMM, 3HAKAMH W HHOH
TekcTOBO H rpaduueckoil

nyGanposanue ronocosoi HupopMauHu
TEKCTOBOH HHpOPMALIMEH, HAATHCAMH H
(HH) CBETOBBIMH
cHrHanamu, HHGOpMHpOBAHHE O

NPENOCTABNAEMBIX COLMANBHBIX yCIyrax ¢

HCMONL3OBAHHEM PYCCKOrD KeCTOBOrO

a3kika (cypaonepesosia), oxasaHme
WHBIX BHIOB MOCTOPOHHE NoMouH)

unbopmameil Ha TEPPHTOPHH YHPERACHHA,

Ipouent 744 100

100 100

10

3.2. | lokasareu, XapaKkTepu3ylome 00beM rocy/1apCTBEHHOH yCIIyTH

Y HAKATBHBI
i HOMep

peecTpoBoii

Iloka3aresib, XapaKTepH3yIomHii
CONepKAHUE NOCYIAPCTBEHHOI YCIYTH
(10 cpaBo4HAKaM)

IMokasarens,
XapaKTepH3yIoHii
yenosus (hopmet)
OKa3aHHA
rocyIapcTBEHHOH YCITYTH
(o cnpaBoOYHUKAM)

IMokasarens o0beMa

rocyapcTBeHHOM ycuyrs

3uayeHHe nokasarens obrema
rocy/IapCTBEHHOI yCayru

Pasmep

nnarsi (uena, Tapud) (pasmep ronosoii

MUIATHI NPH MAKCHMANEHOM Habope
yeayr, pyoneii)

JlonycTumbie
(BO3MOMKHBIE)
OTKJIOHEHHS OT
YCTaHOBJICHHBIX
nokasaresneii o0beMa
roCyIapCTBEHHOM
ycmyrH




3anucH Conepxan | Conepxan Yenosus eIHHHIIA H3MEPEHHS 20 21 rom | 20 22 roa | 20 23 rox | 20 21 roa | 20 22 roa | 20 23 rox | B NPOUEH- B aBCOMOT-
He YCIyrn | He YCIYrH OKa3aHHA HAHMEHO-BaHHe (ouepemmoii | (1-# ron (2-ii ron | (ouepennoit QM.::E (2-ii roxn Tax HBIX
1 2, yenyru 1 nokasa- OKEH umanco- | nuanoporo | nnanosoro | (uHaHco- | NaHOBOrO | MAAHOBOTO noxasa-
(nanmenosa | (saumenosa | (HauMeHoBa | (HauMeHOBa | (HAMMEHOB TN HREMCHOBARNS KOZ.TO BBiii rof) nepwonaa) nepuona) BbIit roj) nepuozaa) nepuosa) Tenax
HHE HHE HHE HHE aHne (uenosek)
1 2 3 4 5 6 7 8 10 11 12 13 14 15 16 17
87000009 | Mpenocrasnenn | I'paknanin Ouno YHCIEHHOCTE YenoBek 792 48 48 48 318 869.9 10 5
@Q}UN°> € COLIHANBHOMO MNONHOCTBIO Jugﬂ—m.
ofcnyxusanHA B]  yTpaTHBIIHI
A00000 craunonaptoii | cnocofHocTs TN THEOTHR,
dopme, BrOuan o COLHATBHBIC
OKa3aHHe BO3IMOXHOCTH u__.ﬂm_u_.—d—
counansHo- | ocyuecTsasATh
BuiTosbix yenyr, | camoobeayxusa
COUHANBHO- HHE,
MEAHIMHCKHUX | CAMOCTORTENBHO|
Eu_n._ :ﬁﬂg_-ﬁﬂ.ﬂ?ﬁhn
COLIHANBHO- obecneunsaTh
NCHXONOIHYeCK OCHOBHBLIC
HX yCayr, KHIHEHHBIC
coumansio- | norpebHocTH B
NEeAArorH4YeCKHxX cHy
yeayr, sabonepanus,
COUMANBHO- TPaBMBl,
TpynoBsix ycayr,|  BO3pacTa M
COLHANBHO- HWHBATHAHOCTH
npaBsoBbIX
yenyr, yenyr B
uensx
NOBLILLEHHA
KOMMYHHKaTHBH
Oro noTeHuHana
nonysareneit
COUHANBHBIX
yenyr,
HMEHLLHX
OrpaHHYeHHA
KHIHEACATCABH
OCTH, B TOM
umcne fereii-
HHBANWA0B




4. HopMaTHBHBIE IPABOBBIE AKThI, YCTAHABIIMBAIOIIHE PA3MEP [IATHI (ueny, Tapud) OO MOPAJIOK ee (ero) yCTaHOBICHHUS

HopmaTuBHBIH IPAaBOBOM aKT

BH TIPUHSBIIHHA OpraH Jara HOMEp HAaWMEHOBAHHE
1 2 3 4 5
[Mpuxkas JlenapTaMeHT COIHaNbLHOM 29.04.2020 24/n 06 yTBepxkaeHHH Tapu(OB HA COLMANBHBIC YCITYTH,
3anUThl BOpOHEKCKO#H 0Ka3bIBAEMBIE NOCTABIIAKAMH COLHANBHBIX YCIIYT B
obnacti CTALMOHAPHOI | MOJCTAHOHAPHO# (JOPMAX COLMATLHOTO

obcmykusanus B BopoHekckoii 0071acTH, Ha OCHOBaHHH
MO/yIIEBbIX HOPMATHBOB (PHHAHCHPOBAHHA COUHANBHBIX
yCIyr

5. 1lopsiIoK OKa3aHHs IOCYIAPCTBEHHOH YCIyTH

5.1. HopMaTHBHBIE ITPABOBBIE

denepanbHbiii 3ak0H oT 28.12.2013 Ne 442-03 «O6 0cHOBaX COUMAIBHOTO obcnyxkuBanus rpaxian B Poccuiickoii desiepaltii», NOCTAHOBJICHHE
npasuTenbcTBa Boponexkckoii o6nactu ot 22.06.2018 Ne 553 «O6 yTBepskAeHHH NOPAKA MPEIOCTaBNEHAA COLHAIBHBIX yCIyT NOCTABIHKAMH
COLMANBHBIX YCIYT Ha TeppuTopi BopoHekcKoii 001acTiy, NpyKas AenapTaMenTa coumanbHO# 3amuThi Boporeskckoii obnact ot 28.11.2014 Ne

aKThI, PEryjin HeC NMOpAI0K =
PELYIAIARE P ch 3251/0/]1 «O6 yreepxaennu ITopsjika NpefoCTaBNeHNs CBCACHHN H IOKYMCHTOB, HeoOXOAMMBIX JUIS MPEeIOCTABIEHUS COLMANIBHBIX YCIYT Ha
OKa3aHH:A rocyapCTBCHHOH TeppuTOpHH BopoHeKcKoi 00acTH», MpHKas AcnapTaMeHTa coumanbHoii 3amuTsl Boporexkckoii o6nactu ot 20.06.2018 Ne 27w «O06 opranu3alms

yeIyrH

JIeATENLHOCTH MO TIPH3HAHHIO TPAXKAAH HYKJAIOMMMUCS B COLHATLHOM 00CIYKHBAHHA H COCTABICHHIO HHIHBHyallbHBIX NporpaMM MpeaoCTaBIeHHs
COLHANBHBIX yCIIyT".

(HAMMEHOBAHHE, HOMEP W JATA HOPMATHBHOI'O NPABOBOTO AKT)

5.2. llopsnox HH(POPMHUPOBAHHS TOTCHIIHAIBHBIX norpedHTeNei rocyIapCTBEHHON YCIIyTH

Cnoco6 uHpOpMHPOBAHHUS CocraB pasMeniaeMoi HHpopManuu Yacrora 06HOBIEHHS HHDOPMAIMH

2 3




Ha unpopMalHOHHBIX CTEHIaX B OMEILEHHIX
OpraHu3aLHH COLHAIBHOrO 00CHyKHBAHKS, B
CpelcTBax MaccoBOM MH(pOpMALKY, B CETH
"UuHTepHet", B TOM YHCIe HAa OQHIMAIBLHOM caiiTe
OpraHu3alvu

1) Jlata rocyAapcTBEHHOMH PErucTpaliH IOPHAHYECKOro JIHUA, CBEACHHA 00 yupeautene
(yHpeAnTeNsx), MECTO HAXOHICHHS, HATHIHE (HIHANOB, PEXHM H rpaduk pabotsi,
KOHTAKTHBIE Te/Ie)OHBI, aNpec MEKTPOHHOH MOYTEL,

2) CTPYKTYpa H OpraHbl yIpaBJieHHs OPraHu3aliH COLHATBHOTO obcnyKHBaAHHA,

3) ¢opMa COUHANBHOr0 OGCTYKHBAHHSA, BHIbl COLHATBHBIX YCITYT, MOPALOK H YCTIOBHA HX
NpeoCTaB/eH s, TapU(bl HA COLHANBHBIC YCIIYTH,

4) yHCAeHHOCTS MONyyaTeNneii COUHABHBIX YCIYT M0 GOPMaM COLHATEHOrO 00CITYKHBAHHS H
BHIB! COLHANBHBIX YCIYT 33 CYeT GIO/KEeTHBIX ACCHTHOBaHHI u3 010/1keTa BOPOHEKCKOH
obnactH ;

5) pyKOBOAHTEb, 3AMECTHTEJb, PYKOBOAHUTENH (GuaHanoB (MPH KX HATTHYHH), EPCOHANBHBIH
coctas pabOTHHKOB (C YKA3aHHEM € HX COIVIACHS YPOBHA 00pasoBanus, KBATH(HKALHK H OMNbITA
paGoThl) OPraHH3ALHK COLHABHOTO O0CTYKHBAHHS,

6) MaTePHANIBHO-TEXHHYECKOE O0ECTIe EHHE NPEI0CTABNCHHSA COLHATBHBIX YCIYT (nanuune
06OpPYIOBAHHBIX OMEIIEHHH /1A NPEIOCTABNEHHS COLHANBHBIX YCIYT, B TOM HHC/E
GHOMHOTEK, 00BEKTOB CTIOpTa, HATHYHE CPeCTB 00Y4EHHS H BOCTHTAHHS, YCIOBHA MHTAHHA H
ofecrieueHHe OXPaHbl 3I0POBbS MoMyuaTeseii COLHANBHBIX YCYT, I0CTYM K HHPOPMAHOHHBIM
crcTeMaM B cdepe counansHoro obemyknsanis H ceth "Hurepret”);

7) KonHuecTBO cBOGOAHBIX MECT JUIS MPHEMa NoJTyHaTeNneH COLHANBHBIX YCIYT Mo topmam
COLHANBHOr0 06CTYKHBAHHA, HHAHCHPYEMBIX 3a CHET GHO/KETHBIX aCCHTHOBAHHI H3
Gromkera Boporexkckoii obnactu;,

8) 06BEM NPEIOCTABNAEMBIX COLMANBHBIX YCITYT 33 CHET G10/DKeTHBIX ACCHIHOBAHHI H3
Giomkera Boponexckoii obnacth,

9) HANHYHE THLEH3HI HA OCYILECTBICHHE IEATENLHOCTH, NOUIEKANCH THLEHIHPOBAHHIO B
COOTBETCTBHH C 3aKOHOAATe/ILCTBOM Poccuiickoii Menepaumn;

10) oT4eTsl 10 GPHHAHCOBO-XO3RHCTBEHHOMH JIEATENEHOCTH OPraHH3allHH COLHANLHOTO
00CITyKHBAHHA;

11) npaguna BHYTPEHHEro pacriopsKa /A noy4aTeneii COLMaNbHBIX YCIyT, NpaBhiIa
BHYTpEHHEro TPYAOBOTO PAcTIOPANKA, KOLIEKTHBHbIH JI0roBop;

12) HanH4He IpeANHCAHHIE OPraHOB, OCYUIECTBIMIONUAX FOCYAAPCTBEHHBIH KOHTPONL B cipepe
COLMANBHOr0 0GCTYKHBAHHA, H OTYETH 00 HCTOTHEHHH YKa3aHHbIX MPEANHCAHHI;

12.1) npoBe/ieHHe He3aBHCHMOIH OLIEHKH Ka4eCcTBa OKA3aHHA YCITYT,

13\ uuag wadonumanEg KoTONAd NAIMEINASTed OnVO IMKOREIRACTC]

1o Mepe BHECEHHA H3MEHEHHI

1. OcHoBaHus (YCIOBHS ¥ MOPAIOK) JUIS
JIOCPOYHOTO MpPEKpaIeH s BHIIOTHEHHA
roCyIapCTBEHHOI'O 3a/laHHsl

2. Unas uadopmanus, HeoOxoaumas JUis

BBITOJTHEHUS (KOHTPOJIS 33 BBITOTHEHHEM)

rocyJapCTBEHHOIO 3alaHHUA

Yacrs II. [Tpoune cBeIeHUs O TOCY/IapPCTBEHHOM 3a/IaHAH

JIMKBHIAIHMS OPraHM3alli} CONMAIBHOTO 00CTyKHBAHHS

3. TTops10K KOHTPOJIS 3@ BHIIOIHEHAEM IOCYapCTBEHHOrO 3a/IaHHs




VcHoJIHATEIBHbIE BIACTH FOCY1apCTBEHHON BIACTH,
dopma KOHTPOJIS [TeproaUYHOCTH
OCYILIECTBISIONIHE KOHTPOIb 3 BBITIOTHCHHEM
1 2 3
CrarucTHdecKasi OTYETHOCTD EsxekBapTayibHasi, ro/ioBast JlenapTaMeHT COLMAILHOM 3aIATHI Boponexckoi
OpraHu3alyy COIMHANIbHOTO obnactu
4. TpeGoBaHus K OTIETHOCTH O BBITIOJIHEHHH OCYIapCTBEHHOr0
3a7iaHMsl
4.1. TleprOAMYHOCTD NPECTABICHHS OTYETOB O BHITIOTHEHHH
rocy/IapCTBEHHOrO 3a/IaHMs ExxexBapTajbHas, rofoBas
4.2. CpoKH Mpe/ICTaB/IeHHs OTUETOB O BBIITOTHEHHH
rocy/IapCTBEHHOIO 3a/IaHUs He Mo3/IHee 5 Yucsa Mecslia, CJieyIomero 3a OTYeTHBIM NEPHOIOM
4.2.1. Cpoku npeJICTaBIeHus TIPEBAPHTELHOIO OTHETA O
BBINOJIHEHHH TOCY1APCTBEHHOrO 3a/IaH|s He No3/IHee 2 YMC/Ia MecAla, CIeyIOIIero 3a OTYETHRIM MEPHO/IOM

4.3. Uuble TpeGoBaHHsa K OTYETHOCTH O BbINOTHEHHH
rocyJapCTBEHHOrO 3a1aHus

5. MHble MoKa3aTenu, CBA3aHHbIE C BHITOJTHEHHEM
rocyIapCTBEHHOrO 3a/1aHuA




